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The Parque La Paz Hotel is committed to the welfare of children.

We do not tolerate any form of child exploitation or abuse. If you are concerned about the welfare of a child
during your stay, please contact the local police on 922 72 55 62 or the Santa Cruz de Tenerife Child Protection
Agency on 922 47 00 12.

You can also call 116 111, the European Child Helpline (ANAR), which is a free, confidential service available 24
hours a day and specialized in cases of children and adolescents at risk or in situations of neglect in the Canary
Islands and throughout Spain.

You can also inform any member of our staff about your concerns so that they can help you report it to the
authorities. Thank you very much.

We invite you to support us in the delivery of our goals and commitments.




